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Background 

The North Shore City Council, Ministry of Social Development and HNZC 
Community Renewal have been working together in partnership with the 
Northcote community, children, young people and their families, and a wide 
range of government and community agencies on the Northcote Child and Youth 
Project.   

The aim of this project was to identify and work on local issues that affect 
children, young people and their families, and to then work collaboratively to find 
solutions.  The project was a three year demonstration project for the Auckland 
Sustainable Cities Programme. 

The first stage of our project involved providing a solid information base so that 
priority issues for children and young people and gaps in services could be 
identified.  

To do this we interviewed children and young people, parents, residents and 
people within the Northcote community.  We also collected data from a wide 
range of community and government sources with the view of building a shared 
picture of the context in which our children and young people in Northcote are 
growing up.  

The data, along with interviews from young people and their families and key 
people working in the Northcote community, were then compiled into a Statistical 
Profile of Northcote, and published.   

The data for the Statistical Profile took around six months to collect and we found 
that we could not always get the information we needed in the format that we 
required. 

It was anticipated that many communities would be seeking the same type of 
baseline data that our project needed. It was therefore decided to work with data 
providers to try and work through some of the data collection challenges that our 
project had faced. 

A baseline of indicators was established, along with this Guide to Writing a 
Community Profile, to streamline the process. 

The aim of this project was to make it possible for community groups, local 
agencies and organisations to gather credible, good quality information about our 
own communities and publish it.  

This information could be used to help to identify the strengths and weaknesses 
facing our communities - an important step if the community, NGOs and agencies 
are to work with a community’s strengths and address local issues.   

The collection and publication of this information would also ensure that the 
community, government agencies and NGOs all had access to the same 
information. 

This is an organic project.  The guide does not make a Community Profile `easy’ 
to write nor has it sorted out all the data issues we encountered.  In many cases 
the processes have been clarified and streamlined, however there are still a wide 
range of challenges which have not yet been able to be sorted.  We are still 
working through these issues. 

For this reason, the collection of local data is still largely dependent on goodwill 
and the relationships those collecting the data have with local groups, NGOs, and 
government agencies and with those working in the community. 
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It is, however hoped, that this guide and the work we have done to date, will 
begin to make it easier to collect robust and reliable information about our own 
communities. 

 

Kia kaha 

Alex Woodley 

Wendy Reid 

Robyn Rusher 


